LCC Number


(LCC-nnn)�
LCC-000�
�
Lawson Level


(Environment, Applications)


�
Env: 8.x.x


Apps: 8.x.x�
�
System Code


(For example, AR, AP, HR)


�
�
�
Lawson Program Code(s)


�
�
�
Changed Program Code(s)


�
�
�
SEVERITY


A – Major Change	B – Minor Change


C – Major Tweak	D – Minor Tweak�
�
�
Object Changed


�
Databases:  


[  ] Work File [  ] CSV Attribute [  ] Field Re-Use  [  ] Customized Lawson Table 


[  ] New Custom Table  [  ] New Element  [  ] SQL Change


Source Code: 


[  ] .scr  [  ] .rpt  [  ] PD  [  ] WS  [  ] User Exit  [  ] .sr  [  ] .or  


[  ] New Program  [  ] Library


Environment:


[  ] New System Code  [  ] Menu  [  ] Help Text [  ] Security [  ] jobdef�
�
CRITICALITY


Determine criticality by frequency and immediacy of use:


1 - Critical, used every day	2 - Frequently used


3 - Month/year end	4 - Infrequently used or cosmetic change only�
�
�
Time and Date of Implementation


�
�
�
Implementation Time 


(How long this will take)


�
�
�
Requestor, Supervisor


(Name, title or department, and phone number)


�
�
�
Programmer, Supervisor 


(Name and phone number)


�
�
�
Brief Description of Change


(One-sentence summary)


�
�
�
Business Need 


(Business requirement driving this change)


�
�
�
�



Description of Change


(Complete description of technical change, including any process changes)


�
�
�
Implementation Plan


(Detailed description of Lawson implementation)





�
�
�
Pre- and Post Testing Process


(What testing was done? Step-by-step procedures)


�
�
�
Back-off/Recovery Plan


(What steps must be taken if this change does not work?) 


(Include a time estimate for back-off.)


�
�
�
NOTIFICATIONS: �
�
�
User Departments�
�
�
Help Desk�
�
�
IT Support�
�
�
Comments, Special Notes








�
�
�



(Note: Add further documentation in additional pages.  This includes emails, file structures, user documentation, and implementation specifications.)
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